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As healthcare providers, our first priority is serving our patients and community. We at Dalton Ear, Nose and 
Throat are closely monitoring the developments of the 2019 Novel Coronavirus (COVID-19) via the Georgia 
Department of Public Health, the World Health Organization (WHO), and the Centers for Disease Control and 
Prevention (CDC). In light of the outbreak, we are adding additional precautions to ensure the safety and well-
being of our patients and caregivers.  
 
What are we asking of you? 

• If you have a fever or are experiencing acute respiratory symptoms, call your primary care provider or 
local public health department immediately.  

• Wash your hands often with soap and warm water for at least 20 seconds. 
• Avoid touching your face, eyes, nose, mouth.  
• Cover your cough/sneeze with a tissue, then immediately discard the tissue. 
• Avoid close contact (within 6 feet) with other people who are sick. 
• Clean and disinfect frequently touched objects and surfaces. 

 
What can you expect of us? 

• We will be temperature screening all patients prior to entering the clinical area proper. If you are 
running a fever, or if you have had a fever in the past 24 hours, you may be required to reschedule 
your appointment. 

• We will be temperature screening our staff daily. 
• We will be inquiring about your recent travels. 
• We are limiting the number of visitors allowed in the exam room. Adult patients may have one visitor 

in the room. Minor children may have two. (Please discuss with the clinical staff if you feel an 
exception should be made.) 

• In conjunction with our cleaning service, we are increasing the disinfection of frequently touched 
objects and surfaces throughout each day. 

 
We thank you for your patience and understanding.  

 


